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This pag fall Northeast celebrated 30 years of Central Sation
Monitoring and we are looking forward to continue successin the

yearsto come.

As our company grows, we undersgand we would not be where we
are today without our great cusomers like you! This coming year
will be no exception. You can count on Northess to keep
expanding our horizons to keep pace with the ever changng
technology and ill offer you the cusomer service you have come

to know and appreciate.

If you have another security sysem, whether it be in Maine or out
of gate, you could have Northeast monitor the sysem. Jus call to
gpesk with one of our representatives

Northeast Security now has a new nation wide toll free number;

866-551NESS (6377).

NORTHEAST SECURITY SYSTEMS, INC.

Winter 2007-2008

Features

x  IPOffice Tdgohones

x

Panninga Vacation?

x NewCaommaadad
Prgeds
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X  Our Cantral Sation

Digatdheas

x  Update Your Aaoount

Information
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[P OFFICE TELEPHONE SYSTEM

Evolutionary
Revolutionary
Award Winning

Stay connected;
In the office

In the car

On the Internet

Cost effective
Regardless of legacy wires!

IP Office Telephone System provides an intelligent
communication solution that helps your company
transform your business to achieve a marketplace
advantage. IP phones look greast, and are turning
communications into a competitive edge. 1P Office is
simple to use with both fixed and flexible feature
buttons, easy-to-read graphics including back lighting
and color displays on some models and even the ability
to receive your voice mails via your email. IP phones
have a short learning curve for new users and a reduced
ramp up time.

| P Office Telephone System is the definitive
solution for start-up to mid-market enterprises.
Call ustoday 866-551-NESS

Planningon getting away thisyear?
Cdl and let usknow when you will be vacationing
0 we can handle potentia darms more efficiently!

New Commercia Projects
Bath Iron Works
Boothbay YMCA

Coadd Chrigian School
Life Span Family Hedlth Care
Bowdoin College
Boothbay Animal Hospita
Wiscasset School Department

Northeast Security News

OUTRAGEOUS MAINE LAWS THEN AND NOW

x After January 14th you will be
_ charged a fine for having your
Y Christmas decorations still up.

X In Maing, itisillegal to sell a car
on Sunday unless it comes equipped
with plumbing.

In Maine, it's illegal to catch lobsters with your

bare hands.

In Portland, shoelaces must be tied while
walking down the street.

In Waterville, Maine, it is illegal to blow one's
nose in public.

In Portland it's unlawful to tickle a woman's chin
with a feather duster.

Shotguns are required to be taken to church.

Y ou may not step out of aplanein flight

Northeast was able to raise over $140
for the Lincoln County Animal Shelter
from optional Casual “Jeans’ Friday.
Puddles and all her friends at the
shelter said Thank Y oul!

Northeast Security also
participated in the 2007 Breast
Cancer Walk in Damariscotta

raising over $500!
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IF YOU HAVE ORARE THINKING ABOUT INSTALLING %

VOIP (VOICE OVER INTERNET PROTOCOL) PHONE

LINES AND HAVE AMONITORED SECURTY SYSTEM

IT COULD CAUSE YOUR SYSTEMTONOT REPORT
PROPERLY! %

OUR SYSTEMS ARE NOT ALWAYS ABLE TO COMMUNICATE WITH
OUR CENTRAL STATION OVER THIS KIND OF PHONE SERVICE. OUR
BEST ADVICE IS TO NOT CHANCE IT AND KEEP YOUR REGULAR
PHONE SERVICE. NEXT WOULD BE TO INSTALL A SECOND FORM OF
COMMUNICATION WITH OUR CENTRAL STATION, SUCH AS AN AES
RADIO. IF YOU HAVE ANY QUESTIONS ABOUT THIS, FEEL FREE TO
CALL OUR SERVICE DEPARTMENT MONDAY-FRIDAY 8:00-5:00
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Down Time
By Richard K. Williams
Technical Service Department

Thelag remaining leaves
Logngther sruggeto remain aoft
Cirdeand twirl

In their desth danceto the earth
They descend

Birdsgain theair

Vacating nessand northern latitudes
Their cyde complete

Assouthward

They descend

Mercury blood red

That which confirmsour suspicions
Of comfortable temperatures
Oncefilling the gasstube of the ther-
mometer

Now descends

Clouds

Heavy gray Sedl woolen

From horizon to horizon they soread
Blocking the heavens from our sght
Closeto theearth

They descend

Frozen crysalline flakes

On frogy air currents

Swirl and drift

Each atrifling lace doily

Which when gathered together

Will cloak the landscape completely
But for now

They descend

The days become shorter

The darkness descends earlier
The very land quiescent
Trulywinter in New Engand
IsMother Nature'sdowntime

Page 3

HATS OFF TO OUR CENTRAL
STATION DISPATCHERS!

Enough cannot be said about our hard

working Centra Station Digpatchers
It’snot easy to do the work that they do. They are called on at
al hours of the day, any day of the week, and are expected to
be at the top of their game. In one shift, they could handle
over 200 darms or more! They have to repond quickly and
efficdently to many different types of darms from fire and
intruson to low temperature and mechanicd. Our Centra
Sation Digpatchers work hard to ensure your property is
protected, and to provide you with the peace of mind that the
monitoring of your sygem isin competent, professona and
capable hands They are a0 rotated from working day shifts
to evenings and overnights and from weekdays weekends and
holidays to make sure they gay familiar with the different
shiftsand a0 to ensure have the expert coverage you deserve
from your Centra Sation.

Timeisthe bed teacher, but unfortunatdly, it
killsall of itssudents - Robin Williams

Update your account infor mation

Keeping your call list updated could mean the
difference between coming home to a warm cozy

home and coming home to a mess. Low temperature sensor set at
40 degrees do not have large opportunity to report before a house
begins to freeze. Time is critica when dealing with an alarm
signal. Call anytime and make sure your account information is
updated.

Br-1OoOEASNERNGSRAGE

Affordable, Convenient, Secure and Professional

207-882-6313 Toll Free 866-551-6377
www.bel-tone.com

% CAN YOU FIND THE SNOWMAN?THERE ISONE HIDDEN IN THISISSUE!

NORTHEAST SECURITY SYSTEMS, INC. 866-551-NESS (6377)
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30 Years of Central Station
Monitoring! e

Northeast Security was proud to announce in October our Central Station’s 30th birthday!
Northeast Monitoring Services started October 1, 1977 next to our owners’, Ron and Nancy
Spinney, home in Southport. In 1986, we moved to Wiscasset - where we are still currently
located. The past three decades have brought both challenges and success. The excitement and
gratification is the same now as it was in the early 70's when a system has thwarted a burglar
or reported a fire saving lives and property. We are along way from our first monitored client
but in some ways not that far. We still love what we do each day and maintain the same
standards of integrity, top-quality systems and the highest level of customer service that we
have been providing for 30 years. We are proud of the work we do and al of our great
customers. All of us at Northeast Security are looking forward to many great years to come!




